
SOLARWATT GmbH
Maria-Reiche-Str. 2a
01109 Dresden, Germany
Tel.	+49 351 889 50
Fax	 +49 351 889 51 11
info@solarwatt.de
www.solarwatt.de

Represented in more than 30 countries worldwide, ERGO 
is one of the largest European insurance groups and 
focuses its operations on Europe and Asia. In its home 
market of Germany, ERGO is one of the market leaders. 
ERGO offers a comprehensive range of insurance poli-
cies, pension provisions and other services. More than 40 
million customers currently rely on ERGO's expert, reliable 
services. The company has 20 million customers in Ger-
many alone.

ERGO Insurance Group
Victoriaplatz 1
40212 Düsseldorf 
Germany

* All information as per SOLARWATT GmbH's Special Warranty Conditions. 

WE GUARANTEE THE QUALITY OF OUR SYSTEMS 
AND THEIR OUTPUT

The SOLARWATT linear performance warranty

The SOLARWATT extended product warranty
With SOLARWATT Full Coverage, your system 
is fully protected against external influences 
such as weather-related damage, theft, or 
operator errors. And because we are con-
vinced of the excellent workmanship of our 

products, we have also extended the product 
warranty for your SOLARWATT modules*. For 
maximum protection.

We also guarantee that our systems deliver 
consistently high returns. Specifically, in the 
first year we guarantee at least 97% of the 
measured minimum output. In the following 
29 (24) years, output must not decrease by 

more than 0.35% (0.71%) per year. In the 
30th year (25th year) the output must still 
be at least 87% (80%)*. Otherwise, we will 
replace the missing output for you.

solarwatt Full Protection  | EN G

solarwatt  
Full Coverage
Comprehensive protection for your solar 
power system 
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	 The SOLARWATT 30-year linear performance warranty 

	 The SOLARWATT 25-year linear performance warranty

	 25-year sliding scale performance warranty customary on the 

market
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 Mechanical and electrical incidents,
such as overcurrent, overvoltage and 		

	 short circuits
 Failure of measurement instruments, 		

	 control systems or safety devices 

 Weather-related incidents such as hail or 
lightning
 Theft, burglary, robbery or
looting

SOLARWATT Full Coverage: 
Simply twice the guarantee.

ALL-RISKS INSURANCE: We will put everything 
right again in the event of damage or loss. 
Yes, everything!

Anyone who decides to install SOLAR-
WATT is protected on two levels:   
Your solar power system is a solid invest-
ment for the future while SOLARWATT's 
unique insurance and warranty benefits 
will ensure that you sleep soundly. 

SOLARWATT Full Coverage not only 
insures theft and weather damage.  It will 
also pay out if your solar power system 

cannot generate any output due to 
damage or if it delivers less output than 
expected. 

And the best thing is that SOLARWATT 
Full Coverage is automatically part of the 
package for all modules in the SOLAR-
WATT ORANGE Line and for the new glass-
glass generation.

If damage occurs, the following costs are covered up to €100,000:

The insurance covers damage particularly in the event of: 

 Clean up, decontamination and
disposal costs
 Costs for overtime and work on Sundays,
public holidays or at night.

 Costs for groundwork, paving, masonry, 
chiseling and scaffolding assembly.

The insurance will cover the necessary 
repairs in the case of partial damage, i.e. 
if your solar power and/or storage system 
can still be repaired.
In the event of a write-off, the insurance 
will pay the price for a new system, com-

pensating for any extra charges incurred, 
such as packaging and assembly costs. 
Only planning and regulatory approval 
costs are not covered.*

OPERATION INTERRUPTION INSURANCE: We 
will also make up for hours of sunshine 
missed.
SOLARWATT Complete Cover guarantees 
compensation for loss of power yields if 
your solar power system cannot function 
properly in the event of damage, because 
important components were stolen or the 
system was damaged, for example.

Compensation is paid based on the type 
of malfunction from the first day of the 
malfunction and up to a maximum of one 
year.

REDUCED OUTPUT INSURANCE: Bad weather? 
Ask for compensation.
If 90% of the annual energy yield predict-
ed in the output forecast is not generated 
due to lower solar irradiation, then you 
will benefit from the minimum earnings 
insurance included in SOLARWATT Full 

Coverage. In such a case, the insurance 
will cover the difference between guaran-
teed annual output and the actual output. 
This means up to 50 % of the forecast 
annual energy output!*

Full Coverage becomes valid as soon as you 
activate it online. For more information, 
please ask your installer! He is familiar with 
all the insured components and will help you 

through the online registration at solarwatt.
de. Also talk to your installer about a mainte-
nance contract for your solar system so that 
everything runs smoothly!

ONLINE activation

SOLARWATT
Glass-glass-Modules

SOLARWATT
Glass-Foil-Modules

SOLARWATT 
Carport/Veranda/

Facade system

Service interruption insurance X X X

Minimum yield insurance X X X

All-risk insurance X X X

Extended product warranty 30 years  12 years 30 years2)

Extended performance warranty 30-year linear 25-year linear 30-years linear2)

Cost sharing if a
SOLARWATT system inverter is used1) 75 euros 75 euros 75 euros

1) Applies to the first 3 years 
2) The listed warranty periods refer to the PV generator

Good to know: 
The Full Coverage insurance package applies 
to SOLARWATT rooftop systems up to 1,000 
kWp nominal power and for all SOLARWATT 
CARPORT, VERANDA and FACADE SYSTEMS.**
At www.solarwatt.de we also provide a list 
of all insured inverters. 

What's more, Full Coverage also insures 
other key components in your SOLARWATT 
system. The table shows how SOLARWATT 
insurance and warranty benefits increase 
when you acquire Full Protection.

*   This brochure is for information purposes only.  The only information which is definitive is the information you received together with your insurance certificate relating to insurance coverage, customer information 
     and instructions on the correct procedure in the event of loss or damage.     

** Special conditions apply to Italy: for rooftop systems up to 20 kWp nominal power and for all SOLARWATT CARPORT, VERANDA and FACADE SYSTEMS. 

Insurance coverage starts on the day that 
your SOLARWATT specialist fitter puts the 
solar power system into operation for the 
first time. 

SOLARWATT pays your Full Coverage premi-
ums for the first five years. After that, you 
wll receive an attractive offer from the insur-
ance company to extend the policy.  


